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CLUB WEBSITE

D CLUB PROPERTY TABS

View your club information including FAQs, publications and
club updates.

MEMBERS'LOGIN  CONTACT US

ACCOR
INVACATION cLus
CLUBPROPERTIES  JOINING BENEFITS  BECOME AMEMBER

OUR PEOPLE
FAQ

PRODUCT DISCLOSURE STATEMENT

OUR PUBLICATIONS
CONTINUOUS DISCLOSURE
ISSUES, COMPLAINTS AND

VACATION CLU B/t

HARDSHIP WITHDRAWALS AND
’ " 2 FORFEITURE PROCEDURES
Accor Vacation Club is one of Australia and
and lifestyle programs

sscuruscanonce

: =3
s

e[RRI B

Our Club Properties

Explore our collection of 24 Club properties in our holiday membership program, including our newest edition: Mercure Gold Coast Resort, Accor Vacation Club
Apartments. Our properties encompass Australia, New Zealand and Indonesia.

Accor Vacation Club N Coral Coast Resort Palm Cove, Novotel Bali Nusa Dua, Accor
Apartments Peppers Manly Beach Accor Vacation Club Vacation Club Apartment

VACATION CLUB
ASIA PACIFIC

b CLUB PROPERTY TABS

Access information about your club resorts directly from the
homepage. Select all or view via state/region.

MEMBERS LOGIN  CONTACTUS.

ACATION CLUB
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CLUB PROPERTIES

Club Properties

including our newest edition: Mercure Gold Coast Resort, Accor Vacation Club

Coral Coast Resort Paim Cove, Novotel Bali Nusa Dua, Accor
ppers Manly Beach Accor Vacation Club Vacation Club Apartment
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CLUB WEBSITE

CLUB RESORT PAGES

Each resort has its own page, where you can view the room details,
amenities and more. Exclusive member information is showed after
log-in.

PAVACATION cLus
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Twin Waters Sunshine Coast, Accor Vacation Club
Apartments

4564 TWIN WATERS AUSTRALIA

? 80 Nort

Shore Road

Twin Waters Sunshine Coast is a collection of self-contained beach houses and apartments situated in an exclusive gated precinct.

Twin Waters Sunshine Coast is a collection of self-contained beach houses and apartments situated in an exclusive gated precinct, bordered by the Mudjimba
patrolled surf beach, the Maroochy River and a private man-made swimming lagoon. Guests have access to all facilities except for the pool area at the adjoining
Novotel Sunshine Resort. Twin Waters Sunshine Coast is located 10 minutes drive from the Sunshine Coast airport and the town centre. Daily servicing available,

additional charges apply.
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VACATION CLUB
ASIA PACIFIC

D SUPPORT PAGES

Key information about the club is retained in this section.
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MAXIMISING MY
MEMBERSHIP

Maximising My Membership

Congratulations on your Club Membership!

You are now a Member of an exclusive Club that enables you to experience world class holidays and

stunning experiences in some spectacular locations.

Now that you're a Member, our primary goal is to help you plan and book your first holiday so you can

startto benefit from your p. The below steps will help you get started and

maximise your Membership.

1 have recently joined... now what?

L1 Step2: Member Workshop  Step 3: Keeping inTouch  Step 4: Exclusive Extras

Step 1: Start Dreaming

Maybe it's a cruise, a beachside resort, a wine tour or an outback adventure that interests you? Whatever style
of holiday you prefer, our role is to help you get inspired, make some destination recommendations, establish
the dates you'd like to travel and start the booking process. Our Member Services Team is always available to
provide you with advice on how to maximise your Membership. They can suggest holiday destinations that suit
your specific needs, help you optimise your points to secure a dream holiday, alert you to upcoming special
offers that you might like, and can, of course, assist with every aspect of booking your holiday.

Your first call with our Member Services Team

Soon after joining you will receive a welcome call from our dedicated Accor Vacation Club Member Services
Team to help you start planning your first Accor Vacation Club holiday. Our Member Services Coordinators wil;

Intro Introduce you to the Club and outline the benefits of your Membership

Overview Give you a comprehensive overview of how to log into and navigate the Membership website
Demo Show you how to book a holiday using the reservation system

Points Explain how the Points are allocated and redeemed

Seasons Take you through the Seasonal Calendar and explain how it operates.

‘Team Introduce you to the Accor Vacation Club Teams, their roles and how each Team can help you

Shortly after this first phone call, you'll also receive in the mail a Welcome Pack. This pack will contain:

CALL CENTRE
REPRESENTATIVE

1800 70 8190

OR REQUEST A CALL BACK BELOW

Full Name *

Postal Code *

Contact Phone Number *

Email Address *

conacTus
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MEMBER LOGIN

D CONTACT US

You can find a list of phone numbers and email addresses for the
team or department you require assistance from, organised by
country, by clicking on “Contact Us" located in the top right corner
of the site menu.

e
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CONTACT US

Send us a message

Please fill in our form below to make an

enquiry

Full Name *

Email Address *

Get in touch with us

Address: Accor Vacation Club,
Level 5, Corporate Court,
Bundall, QLD 4217

Members call

CALL CENTRE
REPRESENTATIVE

1800 70 8190

Monday - Friday: 7.00am til 7.00pm AEST OR REQUEST A CALL BACK BELOW

Saturday: 8.00am til 5.00pm AEST

Sunday: 800am til 5.00pm AEST FallNamee
Postal Code * Phone:  (Option 1)
Email: info@acco
Postal Code *
Message *

Contact Phone Number *

Email Address *
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VACATION CLUB
ASIA PACIFIC

D LOGGING IN

To access your account, click on “Members’ Login” in the upper
right corner and enter your credentials.

oG  conTACTUS

ACCOR
INVREATION cLus

ABOUTOURCLUB  CLUBPROPERTIES  JOINING BENEFITS  BECOME A MEMBER

D PASSWORD

New password must contain:

minimum 8 characters
T number

1 upper case

1 lower case

1special character

VACATION CLUB

User Name

Password
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MEMBER LOGIN

MEMBER DASHBOARD

The member dashboard includes quick links that enable club
members to book a stay, keep track of points and view reservations.
Additionally, the page provides links to connect members to the
club resort, contact us and social media pages.

DAN  CONTACTUS

“\}ACAT\”ON cLuB

ELOUNGE ~ MEMBERSHIP BENEFITS ~ HOWITWORKS ~ NEWSAND IMPORTANTINFO  CLUBBOOKINGS ~ CONTACT US

WELCOME TO YOUR ELOUNGE, DAN

HOTELS SELECT PROPERTIES

Member elounge

1September 2025 - New Developer Benefit - Lifestyle Club Connect

The Developer has announced a new Lifestyle benefit - “Club Connect”. This benefit is available to

CALL OUR FRIENDLY

Traveller members and above who have joined the Lifestyle program and allows them to exchange their MEMBER SERVICES
points with other Accor Vacation Clubs, also effective from 1 September 2025. REPRESENTATIVE
Many of you would have recently heard about the launch of Accor Vacation Club Asia Pacific, a new HOW TO MAKE A BOOKING
vacation club for Asian consumers to experience the standard of holidays you enjoy as a member of AU13007614 14
Accor Vacation Club. NZ 0800 76 14 14

The intra-club arrangement allows eligible members of Accor Vacation Club, the new Accor Vacation

Club Asia Pacific and the existing Accor Vacation Club Asia, to access inventory in the other Accor
OR REQUEST A CALL BACK BELOW
Vacation Club-branded clubs.

The booking window for Club Connect is eight months, meaning that club members have an £l Name:*

opportunity to book inventory in their own club before members of other clubs have any booking

access. Club Connect reservations have a minimun stay of two nights and exclude reservations of only

Friday and Saturday night. There is no exchange fee payable but a cleaning entitlement (or a cleaning RostalCode™

fee) will be required. When exchanging, you must abide by the other clubs’ rules and guidelines.

Ateam will monitor the exchange activity taking place between the clubs and will adjust restrictions - Contact Phone Number *
both on the number of members who are able to exchange and the inventory available - in order to

achieve a long-term balance between clubs. This means that the number of bookings able to be made

at the other clubs will be subject to how many bookings their members make in your club. Ermail Address *

As Club Connect is a Developer benefit, it can be adjusted or removed at any point in time.

You can find more information in the Product Disclosure Statement here.

I you have any questions regarding this new direction or the new Club Connect benefit, we encourage

ACCOR

VACATION CLUB
ASIA PACIFIC

PROFILE

Click “My Account” on the elounge section to navigate to this page.
Click on the “Profile” tab to see your personal details and contact
details. You can edit your contact details by clicking the pencil icon.
Ensure you select your preferred contact details so they appear on
your dashboard.

ACCOR
PAVACATION cLUB

ELOUNGE  MEMBERSHIP BENEFITS ~ HOWITWORKS ~ NEWSAND IMPORTANTINFO  CLUBBOOKINGS ~ CONTACT US

Profile

Member No. Membership Tier Available Points

I: &

Profile Membership  Reservations  Accounts

Personal Details Contact Details

Hi Dan, we're glad you're here.

‘ fember Number 6847043 ‘ * & Unknown dan.smith@xrp.com

o )

Dan

Smith

Australia

ona Australian

English

VACATION CLUB
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MEMBER LOGIN

b MEMBERSHIP

Click on the “Membership” tab to see your membership details, like
your membership tier, points available, points owned, and points
due to expire. You may also view your membership points
transactions in the table below this page.

DAN  CONTACTUS

ELOUNGE  MEMBERSHIP BENEFITS ~ HOWITWORKS ~ NEWSAND IMPORTANTINFO  CLUB BOOKINGS ~ CONTACT US

Membership

Member No. Membership Tier Available Points

l:’ R _

Home  Profile  Membership  Reservations  Accounts

Membership Overview

Accor Vacation Club mber Diamond
2025 B 0
25000 2025 (2027-05-31)

Points Transactions

The table below displays all Points Transactions for your Membership.

10 | entries per page Search

Transaction Date *  Valid From Transaction Type Points Valid To Remarks

No data available in table

Showing 0to 0 of 0 entries

VACATION CLUB

VACATION CLUB
ASIA PACIFIC

b RESERVATIONS

Click on the “Reservations” tab to view a list of your recent
reservations. Click “View” on the Reservation column to view
booking summary. Click “Arrival” to toggle between upcoming and
past reservations.

" VACATION CLUB

ELOUNGE  MEMBERSHIP BENEFITS ~ HOW ITWORKS ~ NEWS AND IMPORTANTINFO ~ CLUB BOOKINGS ~ CONTACT US

Reservations

Member No. Membership Tier Available Points

_

Home  Profle  Membershp  Reservations  Accounts
Reservation
YYour recent Reservations are listed below. To make a Booking, please click the ‘Make A Booking’ button.
‘Within the Booking Site, you will be able to review your entire Points History for your Membership.
10 ¥| entries per page Search:
Reservation D Property Arival Departure  Status UnitType Reservation Info
sooa266 Novote! Bali Nusa Dua 0l0ct2025  O2025  Confimed  TBAZSed
sooaze7 Novotel Bai 2Nov2025  WNov2025  Confirme TBAZBed
Showing 1to 2 of 2 entries 1
[formation Connect With Us Follow Us
duct Disclosure Statement Financial Services Guide Members Call AU: 1300 761414 f @
'get Market Determination Privacy Policy Members Call NZ: 0800 7614 14
tners Marketing Offer Terms and Conditions N erDers 180070 8190
jws Contact Us
b Properties Legal Notice
eers
claimer

Accor Vacation Club Asia Pacific Website Cheat Sheet



MEMBER LOGIN VACATION CLUB

ASIA PACIFIC

D ACCOUNTS MAKE A BOOKING

Click “Accounts” tab to view a list of your Account Information. To make a booking, click the “Make a Booking” button easily found

in the upper right part of the “Profile”, “Membership”, “Reservations”
or “Accounts” tabs.

R
\VACATION cLuB
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ELOUNGE  MEMBERSHIP BENEFITS ~ HOW IT WORKS ~ NEWS AND IMPORTANTINFO  CLUB BOOKINGS ~ CONTACT US

Accounts

Member No. Membership Tier Available Points.

e Book Now

Member No. Membership Tier Available Points -
Profile  Membership  Reservations  Accounts

[
10 V| entries per page Search:
Welcome to the Online Booking site. Please review your Points Balance or Search for Availability below
Company +  Account Type Currency Balance  Transactions Statement Return back to the Member Portal for Club Fee Payments using the My Account button at the top of the page
Accor Vacation Club AUD 0.00
Accor Vacation Club AUD 54167
Accor Vacation Club AUD 1895833
Showing1to 3 of 3 entries “ 1 - AAC cem
VACATION CLUB
vome  [ERERENEE 2 verver App G Logout
Search for Availability (lvuw Ml Foints Transactions
Region
Please sekectaRegion v ‘ Remember, all booking windows open at midnight Queensland time.
Property.
VACATION CLUB Seect o leave gy ol overview:
Soarch From Level: Gold
- — Points Available: 7208
20251015 = Clean Credits Available: 4
ation Connect With Us Follow Us C AT @ é&m
Points Due to Expire: 3298 31Dec2025
isclosure Statement Financial Services Guide Members Call AU: 1300761414 fO®
rket Determination Privacy Policy Members Call NZ: 0800 76 14 14
Marketing Offer Terms and Conditions Non Members: 1800 70 8190 RAFFLES \ ORIENT EXPRESS \| BANYAN TREE \ DELANO \ SOFITEL LEGEND \ FAIRMONT \ SLS \ SO \ SOFITEL \ THE HOUSE OF ORIGINALS
Contact Us RIXOS \ ONEFINESTAY | MANTIS \ MGALLERY \ 21C \ ART SERIES \ MONDRIAN \ PULLMAN \ SWISSOTEL \ ANGSANA
ot Legal Notice 25HOURS \ HYDE \ MOVENPICK | GRAND MERCURE \ PEPPERS \ THE SEBEL \ MANTRA \ NOVOTEL \ MERCURE \ ADAGIO
MAMA SHELTER \ TRIBE \ BREAKFREE \ IBIS \ IBIS STYLES \ IBIS BUDGET \ JO&JOE \ HOTELF1
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