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CLUB WEBSITE

CLUB PROPERTY TABSCLUB PROPERTY TABS
Access information about your club resorts directly from the 
homepage. Select all or view via state/region.

View your club information including FAQs, publications and 
club updates.
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SUPPORT PAGES
Key information about the club is retained in this section.

CLUB WEBSITE

CLUB RESORT PAGES
Each resort has its own page, where you can view the room details, 
amenities and more. Exclusive member information is showed after 
log-in.
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LOGGING IN

PASSWORD

To access your account, click on “Members’ Login” in the upper 
right corner and enter your credentials.

New password must contain:
•	 minimum 8 characters
•	 1 number
•	 1 upper case
•	 1 lower case
•	 1 special character 

MEMBER LOGIN

CONTACT US
You can find a list of phone numbers and email addresses for the 
team or department you require assistance from, organised by 
country, by clicking on “Contact Us” located in the top right corner 
of the site menu.
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PROFILE
Click “My Account” on the elounge section to navigate to this page. 
Click on the “Profile” tab to see your personal details and contact 
details. You can edit your contact details by clicking the pencil icon. 
Ensure you select your preferred contact details so they appear on 
your dashboard.

MEMBER LOGIN

MEMBER DASHBOARD
The member dashboard includes quick links that enable club
members to book a stay, keep track of points and view reservations. 
Additionally, the page provides links to connect members to the 
club resort, contact us and social media pages.
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RESERVATIONS
Click on the “Reservations” tab to view a list of your recent 
reservations. Click “View” on the Reservation column to view 
booking summary. Click “Arrival” to toggle between upcoming and 
past reservations.

MEMBER LOGIN

MEMBERSHIP
Click on the “Membership” tab to see your membership details, like 
your membership tier, points available, points owned, and points 
due to expire. You may also view your membership points 
transactions in the table below this page.
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ACCOUNTS
Click “Accounts” tab to view a list of your Account Information. 

MEMBER LOGIN

MAKE A BOOKING
To make a booking, click the “Make a Booking” button easily found 
in the upper right part of the “Profile”, “Membership”, “Reservations” 
or “Accounts” tabs. 
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